ATLANTIS

PRESS Advancesin Social Science, Education and Humanities Research, volume 501

Proceedings of the 6th I nternational Conference on Education and Technology (ICET 2020)

Social Media in the Classroom: A Literature Review

Ni Luh Sakinah Nuraini *~, Puri Selfi Cholifah !, Arda Purnama Putra !, Ence

Surahman 2, Imam Gunawan 2 *, Dimas Arif Dewantoro °, Arif Prastiawan 2

! Department of Primary Teacher Education, Faculty of Education, Universitas Negeri Malang, Malang 65145,
Indonesia

2 Department of Educational Technology, Faculty of Education, Universitas Negeri Malang, Malang 65145, Indonesia
$ Department of Educational Administration, Faculty of Education, Universitas Negeri Malang, Malang 65145,
Indonesia

4 Rumah Visi Kepala Sekolah, Malang 65124, Indonesia

5> Department of Special Education, Faculty of Education, Universitas Negeri Malang, Malang 65145, Indonesia

* Corresponding author. Email: niluh.sakinah.fip@um.ac.id

Abstract: Social media is online media that supports social interaction. The rapid development of social media
is now widely used for communication purposes in various fields, one of which is education. The presence of
social media can give freshness to learning with diverse students. Indications of modern education, including
all students with different cultures and characteristics. The rapid use of social media in daily life greatly
influences the communication patterns carried out in education, especially between teachers and students. For
this reason, a study is needed related to the use of social media and its effects on learning. The purpose of this
study is to increase the insight of the parties involved in education and can be followed up, such as research to

reduce the negative influence of the use of social media in learning.
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1. INTRODUCTION

Social media has become an inseparable part of our
lives. Social media allows humans to interact with each
other without being limited by space and time [1]. Social
media removes human boundaries for socializing, space
and time constraints. With social media, it is possible for
humans to communicate with each other wherever they are
and at any time, no matter how far away they are, and no
matter day or night [1]-[3].

Social media is an online media where users can
easily participate, share and can create content in the form
of blogs, social networks, wikis, forums and virtual worlds
[4], [5]. Blogs, social networks and wikis are the most
common forms of social media used by people throughout
the world. Another opinion states that social media is
online media that supports social interaction and social
media itself uses web-based technology that can turn
communication into interactive dialogue [6].

Social networking is a site where anyone can create
a personal web page, then connect with friends to share
information and communicate [7], [8]. The biggest social
networks include Facebook and Twitter [9], [10]. If
traditional media uses print and broadcast media, then
social media uses the internet. Social media invites anyone

who is interested to participate by contributing and
feedback openly, giving comments and sharing information
in a fast and unlimited time [10], [11].

As internet and mobile phone technology have
advanced, social media has grown rapidly [3]. Now to
access Facebook or Twitter for example, it can be done
anywhere and anytime using only a mobile phone. So
quickly people can access social media resulting in a big
phenomenon of information flow not only in developed
countries, but also in Indonesia [12]-[14]. Because of the
speed with which social media has also begun to appear to
replace the role of conventional mass media in spreading
the news [15].

The rapid development of social media is now due
to everyone like being able to have their own media. If to
have traditional media such as television, radio or
newspapers, it requires a lot of capital and a lot of labor,
then it is different with social media. A social media user
can access social media with an internet network without
large costs, without expensive tools and is done alone
without employees. Social media users can freely edit, add,
even modify, both text, images, videos, graphics and
various other content models [5].
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Social media has a big impact on our lives today.
Most of us use social media for various purposes such as
business, politics, marketing, and others [2], [16], [17]. The
increasing use of social media in various fields is due to the
presence of the internet as a communication medium and
that is why social media has several advantages. Some of
the advantages of social media compared to other
communication media include easy access, low cost, fast,
interactive, wide reach, and can be accessed in a long time
[18]. But, if we are too dependent on social media, either
directly or indirectly, not a few losses will be obtained, such
as addiction and, it is difficult to get along in the real world.
For this reason, we need to be wise in utilizing social
media. So that, this media can do the good things, such as
simplify our daily life, facilitate learning, find work, send
assignments, and find information [3].

Along with the rapid development of information
and communication technology, social media is widely
used for communication purposes in various fields, one of
which is education. It has resulted in the younger
generation being able to absorb information, in the context
of the learning process, with a very different way from the
previous generation [18]. Psychologically, social media
can increase or even decrease learning achievement,
depending on how it is used [3]. Social media indeed has
the potential to reduce learning achievement. The
explosion of information, can actually lead to increased
apathy of the digital generation, especially in the context of
learning achievement. The use of social media without
control, will cause students to forget their main tasks at
school or college, and choose to enter the virtual world
without limits. As a strong point to counteract the negative
effects of social media, supervision from parents or
teachers is needed [19]-[21].

The rapid use of social media in daily life greatly
influences the communication patterns carried out in
education, especially between teachers and students. For
this reason, a study is needed related to the use of social
media and its effects on learning. The purpose of this study
is to increase the insight of the parties involved in education
and can be followed up, such as research to reduce the
negative influence of the use of social media in learning.

2. METHOD

This research uses a qualitative approach with
literature review techniques [22]. The focus of the review is
on the use and influence of social media in the teaching and
learning process that has been carried out in the classroom,
both at the elementary, high school and higher education.

3. DISCUSSION

A. The Use of Social Media in Education

The social media has been used widely in
educational settings [10], [23], [24]. The use of social
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media has transformed classroom, change the interaction
between teacher and student [25], [26]. The emerging of
social media in classroom activity should be followed by
the innovation in learning process [27]-[30].

One form of social media used in learning is the
website. Website can be used to communicate interactively
by students and teachers or instructors who are more
effective in the education and teaching process [31], [32].
This learning can optimize the teaching and learning
process because it is no longer bound by time and space. In
addition, website-based learning can be used as a
provisioning advice and training on ICT utilization. This
can maximize the ability of students to grasp, because
teaching material is not only limited to text, but can be in
the form of images, videos, or other interesting media. For
teachers/lecturers/instructors, the use of the website can
facilitate monitoring of student learning activities [33].
Moreover, it can be used as a means of developing
interactive teaching materials [34].

The next social media is a blog. Blog features that
contain document text, images, media and other supporting
features can be accessed easily through an internet browser.
Generally, a blog contains personal notes or journals. Blogs
in learning can be used as interactive media outside the
classroom [27]. For example, a teacher at a school can
create a blog where the contents of the blog contain
teaching material taught by the teacher. Furthermore,
students can be invited to access the blog, students are
allowed to fill in the comment menu on the blog, so that
communication occurs between the teacher and students.
On the comments menu, students can write proposals,
comments and share about the teaching system in the
school, so the school and teachers can improve their
performance as expected by students [35], [36]. In
addition, the teacher can compile and resume learning
material then put it in a blog. This really helps speed up
teaching because students don't need to take notes anymore
on the board. This can also help improve teacher creativity
in presenting teaching materials through blogs, both in
terms of content and presentation. With blogs the teacher
can learn and improve the ability to make a scientific or
written work. This is important because one of the demands
for teachers is to produce scientific papers. Blog can also
be used as a means of disseminating the results of research,
training, workshops and various other scientific activities
[37], [38].

Facebook is the most widely used social media in
the world. The application, pioneered in 2006 by Mark
Zuckerberg, was originally only designed to allow students
in the same class to see a list of classmates. But apparently
it developed into an extensively network and can be used
for wvarious things, including teaching and learning.
Facebook can be used as an alternative in controlling and
delivering material in distance learning [39], [40]. Some
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features on Facebook can be used as a learning medium,
including Facebook groups, to create special groups for
learning; Facebook quiz, for evaluation of learning through
interactive online quizzes; Facebook share, this feature can
be used to share material (short posts, links, images, videos,
etc.).

Twitter features such as hashtags, replies, retweets
can also be used in learning. This is useful to make it easier
to classify group discussions between students and
teachers. That way, students and teachers can communicate
online on more specific topics as desired [41]. It also
avoids confusion between personal issues and school
issues. The teacher can ask students to listen and make
interesting summaries via Twitter. Coupled with the most
competition related to hashtags, for example, will be able to
increase student motivation [27], [42]. In addition, the
teacher can convey important information and tips for
students creatively on Twitter [43].

Another form of social media used in the learning
process is YouTube. Every day there are millions of people
who access YouTube, so YouTube has the potential to be
used as a learning medium [44]. The purpose of utilizing
YouTube as a learning medium is to create conditions and a
learning atmosphere that is interesting, fun and interactive
[45], [46]. Learning videos on YouTube can be used for
interactive learning in class, both for students and teachers
through presentations online and offline. The use of
YouTube as a learning media has several advantages,
namely practical because it is easy to use and can be
followed by all groups, including students and teachers;
informative, able to provide information about the
development of education, technology, culture, etc.;
interactive, facilitating discussion, frequently asked
questions and even reviews of learning videos; shareable,
which is YouTube has HTML link facilities, embed video
learning code that can be shared on other social networks
such as Facebook, Twitter and also blogs / websites; and
economical, because YouTube is free for all people.

Practices in segregation Education, specifically are
Education for students with disabilities. Learning to use
social media is carried out to improve the specific
development of students with disabilities. Students are
deaf, can add vocabulary by using blogs, building
interaction and communication with others. Thus,
Language literacy becomes a daily activity. Other practices
are applied to students' intellectual disabilities. Accessing
videos from YouTube brings students in the world of
Education according to their unique development. The use
of social media for students with disabilities is better done
consciously by schools.

Students will learn better if involved in the learning
practices that are being studied. To make this happen,
Instagram can be used. Instagram can be a link and share
information between students, teachers and even parents
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[19], [20]. Teachers can use Instagram to announce
homework creatively, share experiences with students in
class with the help of pictures and videos related to
education [47], [48].

B. The Influence of Social Media in Education

The use of social media in the world of education is
now increasing to support learning. This is because social
media has the characteristics of learning media such as
easily accessible and interactive [25]. There are several
positive and negative influences on the use of social media
in education.

Social media helps students gain and add new
knowledge. Through social media, students can search and
explore various kinds of information needed to support the
learning process [23]. In addition, social media can also
help students to improve their ability to absorb various
information available.

Social media helps students get to know and learn
technology [35]. Social media was originally born as a
result of the development of communication and
information technology. The development of technology
requires students to get to know and study technology more
deeply. This is because students often use technology so
that they inevitably have to know and master technology
better in order to be able to assist in the next learning
process [49].

The presence of communication and information
technology in the world of education affects the learning
methods applied. Now more and more universities or
tutoring using online learning methods or e-learning [27],
[50], [51]. This is clearly a new breakthrough to help
students in the learning process. The presence of
technology is a savior for classes with heterogeneous
students. Technology-based learning presents the principle
that no one is left behind. Education is considered to be
friendly for all students.

Associated with new methods in the learning
process, learning through social media gives students full
control over learning activities. This is due to the social
media-based learning process that is very closely related to
the learning process of students independently or
commonly known as self-regulated learning [52], [53]. The
power that students have over learning activities allows
students to manage their own media exposure and messages
conveyed through social media.

Social media allows students to interact with each
other or interact with teachers or other experts to gain new
knowledge or discuss. This can be done anytime and
anywhere because various forms of social media can be
used on computers or smartphones. Social media in the
world of education can help students to form new
communities. Social media is used by students in general to
make friends with those who have similar thoughts,
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hobbies, and interests. This can build new online
communities and carry out a variety of positive and
beneficial activities [30]. The online community is
certainly very useful for students. One of the benefits of
online or online communities is exchanging information
and expanding networks [25].

Social media has a very big role to develop the skills
possessed [54]. As we know, the best talents can be found
quickly through social media. For example, a child who can
sing very well, record it with video, upload the video to
social media, and share the video with his friends and the
public can help him be found by leading producers and
invite him to record to make an album or invite him to take
part in the search event talent.

Social media is available in various forms. This
allows students to explore creativity. For example, students
who have the ability to write will create a personal blog and
deepen their writing skills. As social media, blogs provide
space for students or anyone to express their thoughts,
views, or opinions about certain issues. Some social media
have limited space to write complete words. For example,
Twitter, which has no more than 280 characters (since
2017), makes students have to express their ideas by
abbreviating words. Often, abbreviations also use mixed
languages, English and Indonesian. This certainly can have
an impact on students' writing ability related to the words
used [43].

Students who actively using social media can reduce
their attention to learning material [12]. This is because
students are too busy checking the latest status of others and
then giving comments. This distracted attention can disrupt
the learning process and have an impact on students' ability
to concentrate which later leads to a drop in academic
achievement [53].

When interacting with other people in cyberspace,
there is a lot of information that needs to be questioned.
Inaccurate information and its distribution with no
responsibility, is one form of ethical violations on social
media [55]. The more time spent interacting with others
through social media, the less time they have to search for
and obtain the truth of information obtained during
interactions. The flood of hoaxes on social media is an
example of ethical violations in social media [56].

Humans are social creatures and therefore need to
socialize and interact with others to survive. Social media
exists as a modern communication media that allows
students or anyone to interact with others from all over the
world [57]. However, the more time spent socializing and
interacting in cyberspace makes the less time that is used to
socialize and interact with other people in the real world.
He will find it difficult to read body language in
communication which is always inherent when
communicating face to face [2]. As a result, he becomes
less able to communicate effectively in face-to-face
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communication. Social media allows students to make
friends with anyone. Having a large number of friends is
fun, but not so if you make friends in cyberspace. Many
fake accounts are scattered in cyberspace and this is what
students need to be aware of. There are so many cases of
introductions in cyberspace that lead to death or other
crimes [58]. The fun of looking for friends and chatting
makes students become unaware and not careful about the
bad possibilities that can happen.

The presence of social media in the universe of
communication between people has had a major impact on
patterns of communication between people, especially
interpersonal communication. In other words, social media
influences individual patterns of interaction and this is also
an example of the effect of media in individual interactions
[58]. Social media is effective in helping shy students to
communicate with other students or others. However, this
can have an impact on communication skills face to face. If
shy students often use social media to interact and express
themselves, this can make them feel isolated in the real
world and can even increase communication anxiety for
fear of meeting other students or people [18].

Something that is excessive certainly will not have a
good impact. Likewise, with excessive use of social media.
The use of social media without limits and without
remembering time can make students become addicted.
Being addicted to using social media is one of the negative
impacts of social media [14]. One of the activities that can
cause addiction is to check social media frequently to find
out the latest information or news. This can distract
students in the learning process and other activities in the
real world. Addiction to social media can also be
detrimental to health. Excessive use of social media by
students can interfere with student health. Students who
access social media continuously regardless of time can
cause eye irritation, back pain and can even cause death
from sitting in the same position for hours.

The influence of social media in the latest world of
education is to become a harassment tool [12]. Besides
being able to be used as a learning medium for students,
social media is also often abused by students for online
harassment or cyberbullying of other students. A survey of
two hundred and five students told their experiences with
cyberbullying as well as traditional intimidation. students
with disabilities are at special risk to become victims of
cyberbullying [59]. Other cases of the use of social media
by students with disabilities are negative motivations.
Some students with hearing impairments have access to
inappropriate websites. Some deaf students do online
interaction without filtering online friends. The case of deaf
students missing became a serious issue in 2016-2019. The
highest case is more than 74% of cyberbullying cases in
deaf students on social media. They often get bullying
because of communication limitations; verbal and
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non-verbal. The cases that occur prove the supporting role
of friends, parents and education are needed [60].
Harassment done through social media or done directly can
have a very psychological impact on the victim and can
even cause death.

4. CONCLUSION

The use of social media in learning activities is now
commonly used by teachers when he teaches in class. The
various benefits that can be obtained by teachers using
social media are: (1) as a means to communicate
interactively with teaching staff who are more effective in
the education and teaching process; (2) optimizing the
teaching and learning process because it is no longer bound
by space and time; (3) learning is more interesting, because
teachers can use multimedia (pictures, photos, animations,
audio, videos) for the enrichment of teaching materials; and
(4) accommodate the diversity of students in learning in the
technology era. Good use of social media will improve the
quality of teacher learning in the classroom.
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